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division, Amalgamation etc. Therefore, Water and Sewerage tax & charges in the deactivated
properties have to be withdrawn effective from the date of deactivation and disconnection of line

respectively.

Due to increase in deactivation, the tlow of files for approval for withdrawal of
incorrect/wrong demand has also increased. This causes delay in withdrawal of wrong/incorrect

demand leading to many consumer grievances.

Hence, for early resolution of the consumer grievances relating to wrong /excess demand due
to deactivation, AV revision, downward category change, wrong demand etc., it is proposed to revise
the clause 124 of delegation of power as below by granting power 10 withdraw incorrect/excess

demand to Deputy Controller of Finance by bifurcating the existing limit of Controller of Finance as

below:
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Rs.1.00 Lakh Rs.1.00 Lakh
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Hence, approval of the Managing Director 18 requested

1) to @Jithdraw _lncorrcctfwmng,fExccss demand based on the above revised approving limits

with immediate effect

i) 1o get ratification for the above revision from the Board in the ensuing Roard meeting.
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