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In anticipation of the monsoon season, the Chennai Metropolitan Water Supply
and Sewerage Board has undertaken the following measures

A 24-hour surveillance and control center will be operational in all 15 zones of the
Greater Chennai Corporation to address complaints related to water supply and sewage
removal. Citizens can contact the following numbers to report water supply and sewage-

related complaints.

Surveillance and Control Center 044-45674567 (with 20 lines)

Toll-Free Telephone Number: 1916

Additionally, a total of 642 sewage removal machines, including 299 dredging
machines, 73 high-speed sewage suction vehicles, 225 jetting machines, and 45
sewage vehicles called in from other districts, have been deployed for sewage removal
work. A total of 2,149 field workers are engaged in water supply and sewage removal

work in the 15 zones.
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